
March 12, 2010 
 

Quality Site Requirement Alert (QSRA) - 2010-05 
Balance Due Returns 

QSR # 5 Timely Filed Returns 
 
Purpose 
This QSRA reemphasizes the guidance for taxpayers who come to volunteer preparation sites and may 
owe a balance for the first time. We have a responsibility to educate volunteers so they can provide 
assistance to those taxpayers. In your conversations with taxpayers, please provide the necessary 
information to help them understand and meet their tax responsibility. 
 
Issue  
There is a significant increase in balance-due returns overall this year. Many taxpayers who may not 
have owed taxes previously are finding that they have a balance-due return. Taxpayers historically 
served by the volunteer program may have been negatively impacted by the economic downturn during 
2009, and now may be facing new burdens with a balance due on their returns.  
 
This filing season, electronic return filing is down and balance-due returns are up.  When taxpayers find 
they have a balance due, they may be reluctant to file their return.  The information below can help 
volunteers provide assistance.   
 

1. Taxpayers who have a balance due should file their returns timely even if they are unable to 
pay the full amount of tax due.  
a. There is a separate penalty for not filing the tax return timely. The penalty is 5% for each 

month the return is late up to 25% of the amount due on the return.    
b. A late payment penalty and interest will be applied in addition to the late filing penalty.   
c. Adding these extra charges to the tax balance will increase the burden to the taxpayer.   

2. Taxpayers should consider the payment options available as outlined in Publication 4714 and 
contact the IRS if they still need additional assistance.   

3. IRS has taken steps to offer assistance to those who are having trouble paying their tax bill.  
See IR-2010-29 dated March 9, 2010 on IRS.gov for details.   

4. Provide the taxpayer with Publication 4714 and be prepared to explain the options available to 
them.  

5. Volunteers are encouraged to review Publication 4012, Volunteer Resource Guide, Tab 13, 
Finishing the Return, pages 13-7 and 13-8 for Balance-due procedures.  

     
Message to Taxpayer 

• Don’t panic. 
• If you cannot pay the full amount of taxes you owe, you should still file your return by the 

deadline and pay as much as you can.  
• Contact IRS to discuss your payment options at 1-800-829-1040.  
• The agency may be able to provide some relief such as a short-term extension to pay, an 

installment agreement or an offer-in-compromise.  
• In some cases, IRS may be able to waive penalties. However, the agency is unable to waive 

interest charges which accrue on unpaid tax bills.  
 
For more information, go to IRS.gov or follow these links:  The Collection Process and Tax Payment 
Options. If you have any questions, please discuss them with your site coordinator, SPEC relationship 
manager, or email partner@irs.gov. 

 
Thank you for volunteering to serve your community and for your dedication to providing top 

QUALITY service! 
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